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CCPD Maintenance of Certification (MOC) Part IV Program 
QI Training Library 

 
Name Offered by Course Details 
Introduction to Performance 
Improvement 

UC Health Online, contact Ann Klusmeier, 513-585-6983 

Performance Improvement in 
the Workplace 

UC Health Online, contact Ann Klusmeier, 513-585-6983 

Performance Improvement: 
Workplace Optimization 

UC Health In-person, contact Cassandra Lane, 513-585-6972 

LEAN Quality Improvement UC Online, URL to come soon. 
Anderson Center Quality 
Improvement Training 

Cincinnati 
Children’s 

Online and/or in-person, some free for CCHMC employees, mostly 
paid for those outside CCHMC:  
https://www.cincinnatichildrens.org/service/j/anderson-
center/education/additional-programs 

Quality Improvement 101 NICHQ Online, free for all: https://www.nichq.org/resource/quality-
improvement-101 

IHI Open School Institute for 
Healthcare 
Improvement (IHI) 

Online, free or available for a fee for CME: 
http://www.ihi.org/education/IHIOpenSchool/Courses/Pages/Star
tLearning.aspx 

Quality Academy Mayo Clinic Online and/or in-person:  
https://qualityacademy.mayo.edu/ 

QI Quick Guide Public Health 
Foundation (PHF) 

Online, free for all: 
http://www.phf.org/focusareas/qualityimprovement/QIQuickGuid
e/Pages/Welcome_to_the_Guide_to_Quality_Improvement.aspx 

TeamSTEPPS 2.0 Agency for 
Healthcare 
Research & Quality 
(AHRQ) 

Aims at optimizing QI and patient safety outcomes by improving 
communication and teamwork. 
Online, free for all: 
https://www.ahrq.gov/teamstepps/about-teamstepps/index.html 

Public Health & QI Toolbox Minnesota 
Department of 
Health 

Online, free for all: 
https://www.health.state.mn.us/communities/practice/resources/
phqitoolbox/index.html 

Data Analysis and Figure 
Generation Tools 

QI Tools Online, free for all: 
http://qitools.github.io/ 

SQUIRE Guidelines for QI 
Reporting 

SQUIRE Online, free for all: 
http://www.squire-
statement.org/index.cfm?fuseaction=page.viewpage&pageid=471 
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